STATE OF MAINE Docket No. 2002-445
PUBLIC UTILITIES COMMISSION
October 9, 2003

PUBLIC UTILITIES COMMISSION PROCEDURAL ORDER
Mid Period Review Investigation of CMP’s
ARP 2000 Service Quality Indices

THE RECORD FOR DECISION

A case conference in this matter was held on October 3, 2003. Based on the
discussions at the conference, it was concluded that there are no factual issues in
dispute here requiring cross-examination. Therefore, no hearings will be scheduled.
The Examiner proposes that the record in this case shall consist of the following:

1. The Advisory Staff's Bench Analysis filed on 05/28/03;

2. The OPA's Comments of 06/24/03;

3. CMP's Response to Bench Analysis of 08/22/03;

4. Responses to Data Requests;

5. Transcripts of the Technical Conference;

6. CMP's Annual ARP 2000 Filing, Docket No. 2002-124, Attachments 15 and
16;

7. CMP's Annual ARP 2000 Filing, Docket No. 2003-179 Attachments 15 and
16; and,

8. CMP's Informal Data Response of 03/18/03.

Parties may propose additional items for the record no later than October 21,

2003.

1. SCHEDULE

Activity Date

CMP's Responses to Oral Data Requests Due October 17, 2003
Parties Propose Additional Items for the Record October 21, 2003

Objections to Proposed Items for the Record October 28, 2003
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Examiner's Report November 7, 2003

Parties Written Arguments/Exceptions to December 1, 2003
Examiner's Report

Commission Deliberations December 8, 2003

Dated at Augusta, Maine, this 9" day of October, 2003.

BY ORDER OF THE HEARING EXAMINER

Charles Cohen



